VOLUME II

The People’s Report

Minnesota’s Favorite Place
Summer, winter, spring or fall, Crow Wing County’s lakes, trees and trails
are ranked among the best in the state.
From mountain biking to ice fishing, it’s our vision to make Crow Wing County Minnesota’s favorite place to
live, work and play. In the following pages you’ll learn about us — the people, communities and government
that make up Crow Wing County. You’ll see how we work together to rise above the rest. Serving well,
delivering value and driving results every step of the way.

World-Class Mountain Biking
Not only were the Cuyuna Lakes Mountain Bike Trails voted the
best in Minnesota by WCCO and the Star Tribune in 2013, they
were deemed among the best in the world by singletracks.com.
Crow Wing County’s old iron mines haven’t seen this much hype
since the mining days more than 30 years ago!

TOP 25
Unmatched Snowmobiling
Explore more than 1,000 miles of groomed
snowmobile trails in Crow Wing County.
Take in breathtaking views from atop the
scenic overlooks and enjoy the winter
wilderness along the way.

Voted best mountain bike Voted best trails Voted top 25 mountain
trails in Minnesota
in Minnesota
bike trails in the world

Meet the Cuyuna Lakes Mountain Bike Crew
View the Summer trail map
Check out the Winter trail map

Voted best snowmobile
trails in Minnesota

View the snowmobile trail maps
See the snowmobile clubs

Scenic Cross Country Skiing

“What a Honey Hole! The Wolf Lake trail system along with
Larson Lake are the best kept secrets in the Brainerd area!
Expertly maintained and the scenery is beautiful. Kudos to
the personnel from Crow Wing County for your efforts in
making these trails so special!” – Mark Nagel, Little Falls

World’s Largest
Ice Fishing Contest

View the Larson Lake Trail

10,000 people. 20,000 holes in the ice.
$150,000 in prizes on the line. The Brainerd
Jaycees’ annual ice fishing contest is a sight to behold. Dubbed the
largest ice fishing contest in the world, it brings droves of people from
around the country to Gull Lake’s Hole in the Day Bay every winter.
Visit Brainerd Jaycees’ $150,000 Ice Fishing Extravaganza website
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View the Wolf Lake Trail
View the Crow Wing State Park Trails
View the French Rapids Ski Trails
View the Northland Arboretum Trails
View the Pine Beach Trails
View the Forestview Middle School Trails

Serving Well

Child Protection
and Welfare
Veteran
Economic Services

Community Case
Management

Assistance
Public
Health

To better serve our community service customers,
Crow Wing County developed Community Case
Management technology that ensures personalized
service and a single point of contact, improving access
to services and providing people with the help they
need faster and more efficiently.

Social
Services

Community
Services

Community
Services

Walk ins:

Calls received:

43,724 per year,
or 174 each day

159,409 per year,
or 611 each day.

Watch a video on
Crow Wing County’s
Community Case Management

Crow Wing Has Heart
“As United Way’s top contributing organization for 2013,
Crow Wing County serves our area through more than
just public service. Thank you, County employees, for
helping us provide for people in need in our community.”

Growing Great Kids
and Family Preservation
Growing Great Kids and Family Preservation
are prevention programs that utilize a
Community Services team to promote
positive change and healthy families.
Through early intervention it's our goal
to help people break the cycle of poverty
and abuse, while preserving families
along the way.

- Jennifer Smith

Executive Director, United Way of
Crow Wing & Southern Cass Counties

Online Permitting

Clic
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e per
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Getting a permit from Crow Wing County
has never been easier! Most permits can be
accessed electronically, allowing you to
submit applications, secure approval, pay
and print permits all from the
convenience of your
home or office.

Watch a video on
Crow Wing County’s
Growing Great Kids program

View all e-services
Watch a video on
Crow Wing County’s
Family Preservation Plan

2

Delivering Value
Watch the County Line video
on Public Land Management

Sheriff’s Department

Proactive Law Enforcement

Public Land Management

Actively managing forests through timber harvests and
tree planting improves the health and productivity of the
forest, while protecting it from wildfires. Crow Wing
County plants up to 100,000 trees each year!
Learn about Crow Wing County’s Recreational Land

Investing in our County:
Public Land 2013 revenue
• Crow Wing County - $160,493.42
• School Districts (6 total) - $45,855.26
• Towns and Cities (40 total)- $22,927.63

Public safety is more than just responding to calls for help. In
2013 Crow Wing County deputies performed more than 17,000
preventive services, including security checks, motorist assists,
and targeted area patrols to keep our County safe.

View our Public Land Management Annual Report
Learn more about Sustainable Forestry
View the 2013 Public Land Revenue Report

Read the Crow Wing County Sheriff’s 2013 Annual Report

Mississippi River Northwoods
Acquired by Crow Wing County in 2013, Mississippi
River Northwoods is about 2,000 acres of recreational
land available for public use. With 2.7 miles of pristine
Mississippi River frontage northeast of Brainerd, it is a
prime spot for visitors to enjoy hunting, fishing, wildlife
viewing, hiking, snowmobiling and canoeing.

Crosslake

Mississippi River Northwoods map

Crosslake Planning and Zoning
In 2013, the City of Crosslake approached Crow Wing County to provide planning and
zoning services to their community. By collaborating with the County’s Land Services
Department, Crosslake residents receive improved customer service and efficiency while
the City of Crosslake saves more than $55,000 per year.

What is Land Services?

Crow Wing County’s Land Services Department is made up of three
programs: Environmental Services, Public Land Management, and Property
Valuation and Classification. Whether it’s protecting our natural resources,
fairly valuing property, or managing public land for recreation and forestry,
Land Services handles it all.

Crosslake Planning and
Zoning Improvements

In-house Highway Design

• Consistent standards and service.
• On-site visits to help landowners with permits.
• Development Review Team assistance to applicants prior to public hearings for
variances, plats and conditional use permits.
• Clear and consistent land use ordinance.
• Commitment to excellent customer service, with a customer satisfaction rate of 98.5%.

‘Best in Class’ Construction

Watch a video of the Crosslake
Planning and Zoning project

In order to save time and taxpayers’ dollars, Crow Wing County’s engineers
design our County roadways in-house whenever possible. County engineers gather
input from people impacted by the road improvements, answering questions and
listening to concerns from area residents up to 5 years in advance of any roadwork.
In 2013, this approach enhanced our customer service and saved about $150,000!

Crow Wing County received a “Best in Class” award from the Minnesota
Department of Transportation and the Associated General Contractors
group for the design and construction of County Road 18 in Nisswa,
which included a new alignment and roundabout intersection.
View our current Highway projects
See the future projects
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Driving Results

Customer Service Ratings
100%
80%

Minnesota wouldn’t be Minnesota without piles of snow
falling from the sky several months out of the year.
Following two of the worst winters in recent history, the
Highway Department invested nearly $880,000 in keeping
our roads safe in 2013. That’s only $32.69 per household
for a year’s worth of cleared roads!
View the Snow Plowing Priority map
See By the Numbers: 2013-14 Snow Event Stats
Most Traveled County Highways
1. County Road 3, Brainerd/Merrifield/Crosslake area
2. County Road 12, Crosby/Deerwood area
3. County Road 11, Pequot Lakes/Breezy Point area

90.16%

2010

2011

2012

84.31%

40%
20%

We are passionate about delivering great service and we need your feedback to help
us improve our processes and understand how to serve you better. If you receive a
customer satisfaction survey from us, please let us know how we are doing! Check out
our Customer Service Ratings from the last four years.
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Serving Well

Highway Snow Removal
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Protecting Our Waters
Called the “gold standard for water planning” by the head of the Minnesota Board of
Water and Soil Resources, Crow Wing County’s Water Management Plan was revised
in 2013 to prioritize concerns, goals, and actions in order to protect and enhance
our waterways. The plan also focuses on aquatic invasive species, ground water
quality, and surface water protection.

Click to view what
it’s like to be a
snowplow operator

Read Crow Wing County’s Water Management Plan

Nationally Recognized for Innovation
In 2013, Crow Wing County received a National Achievement Award from the
National Association of Counties for the Lakeshore Impervious Surface Coverage
Research Study, ensuring our lakes and rivers remain clean and healthy.

GOLD
STANDARD
FOR
WATER
PLANNING

Check out the 2013 Water Protection Report
View the Lake Water Quality fact sheets
See the Help Protect Our Waters poster

2010 levy:
$36,221,696

Owed in 2014:
$25,255,000

Owed in 2017:
$13,495,000

2011 levy:
$35,721,696

Owed in 2020:
$0

2012 levy:
$34,876,657

2013 levy:
$34,737,542

2014 levy:
$34,663,571

A more gentle tax bite

Refinance saves $5 million

Capitalizing on low interest rates, Crow Wing County refinanced the outstanding
debt from the 2004 building project, saving an estimated $5 million in interest. By
2020, this debt will be paid off, five years ahead of schedule!
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Delivering value means providing great
service at a lower cost. Since 2010, Crow Wing
County has reduced the tax levy by nearly
$1.5 million, while improving services to
County residents.

Building a Better Future
Being Minnesota’s favorite place isn’t something we can achieve on our own. We need your help.
By caring for our natural resources and working together, we can build a better future for many generations to come.
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Unorganized
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DEERWOOD

Each time you change addresses, change names or if you do not
vote at least once every four years, you’ll need to update your
voter registration information. You can register at your polling
place on Election Day, but it’s best to register beforehand.
Complete your new registration application online.
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Crow Wing County Listens

Online Voter Registration
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Fort
Ripley

Voters’ FAQ - Find Your Polling Place
Wondering where to vote? Click the map above and enter
your address to find a map to your polling place, along with
other election and voting details for your district!

Do you have a question, concern or suggestion? We’d love
to hear it! Contact us today, or fill out our online Customer
Satisfaction Survey.
Fill out a satisfaction survey

Register to vote online
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Make a Difference
for Our Lakes
Four simple things
you can do:
Download brochure
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Manage runoff from
impervious surfaces

Preserve vegetated
shorelines and slopes
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Maintain your
septic system

Prevent the spread of
aquatic invasive species
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